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MEDIA RELEASE

COUNCIL MOVING TO PAPERLESS RECORDS MANAGEMENT SYSTEM

Coonamble Shire Council is moving towards a paperless system to improve record keeping and
retrieval that will enable more responsive customer service.

Council has traditionally operated a mixed paper and electronic records management systems,
requiring significant human resources, paper resources, time and training. Retrieval of files
meant searching both paper files and electronic directories.

The move to a paperless records management system will have all files and records in a single
system that can be searched electronically with the use of key words.

As part of the shift to this new system, old paper files are being scanned and entered as
electronic documents. This process has begun, with property files being the first to be converted.

However, while the paper files are being scanned and processed offsite, their contents are
unavailable for viewing and access. This will mean some inconvenience to those making
property inquiries, until the file becomes available digitally. Council staff will appreciate inquirers’
patience during this changeover period and apologises for potential delays in transacting
business.

The new system will have different levels of clearance that control which staff are able to access
which category of files. There are also significant security measures in place to protect the entire
system from outside interference.

General Manager, Paul Gallagher, said, “This new system of record keeping moves Council into
the 215t Century and will greatly improve the ability of staff to service customers.”

“In the meantime, we thank all residents and ratepayers for their patience while the switch to the
fully digitised system takes place,” he said.
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